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Visual 

A man signing information in Auslan against a plain white background. 

Dialogue 

Signpedia's values are built upon five aspects. They are: 

• problem solving 

• empowerment 

• commitment 

• community; and  

• integrity 

This makes up five.  

What is problem solving? Are you feeling frustrated, confused or experiencing barriers to 

finding or accessing a support or service? Working with Signpedia, we can work with you 

to tailor a solution that meets your individual support needs. 

Empowerment: Do you feel unsure when approaching a service or support not listened to 

when you attempt to communicate and aren't sure what to do? Working with Signpedia, 

we can support you by first asking what you need, then seek feedback from the person 

support or service you want to meet. Signpedia provides the tools and knowledge to 

empower you to approach the person equally. That's empowerment.  

Our community is made up of many diverse peoples and groups, all working very hard 

individually, but may not be aware of other groups within our community. Promoting a 

connection to community provides the opportunity to meet new faces, have peace of 

mind and reminds us of the skills and knowledge we all possess. Sharing our individual 

skills, knowledge and experience with others enriches our community and promotes 

unity. 



 

Signpedia is committed to you. Do you feel that your goal is too far away in the distance? 

Too difficult or impossible? And you feel like giving up. Please don't give up. At 

Signpedia, we are committed to finding a way and working through barriers to ensure 

you feel supported, allowing you to achieve your goals before you know it. 

At Signpedia, we value integrity. Signpedia operates with an open mind, honesty and an 

ethical approach. Signpedia is required to follow all government legislation, and NDIA 

regulations. We appreciate the government with the NDIA have provided us with a clear 

understanding of how to provide a great service. It's teamwork between the NDIS, us 

here at Signpedia and you. We encourage a culture of transparency to ensure that we do 

business the right way and you have a smooth experience. 


